
Extract from Hansard 
[ASSEMBLY — Thursday, 7 April 2011] 

 p2632b-2633a 
Ms Andrea Mitchell 

 [1] 

JOINT STANDING COMMITTEE ON THE  
COMMISSIONER FOR CHILDREN AND YOUNG PEOPLE 

Sixth Report —“Review of the 2009–2010 Annual Report  
of the Commissioner for Children and Young People” — Tabling 

MS A.R. MITCHELL (Kingsley) [10.44 am]: I present for tabling the sixth report of the Joint Standing 
Committee on the Commissioner for Children and Young People entitled “Review of the 2009–10 Annual 
Report of the Commissioner for Children and Young People”. 

[See paper 3280.] 

Ms A.R. MITCHELL: In accordance with the Commissioner for Children and Young People Act 2006, it is a 
function of the Joint Standing Committee on the Commissioner for Children and Young People to review the 
annual report, and other reports, of the Commissioner for Children and Young People. This report represents the 
third review of an annual report of the commissioner. It follows up on a number of issues raised earlier in 
reviews and highlights some other areas. I would like to add that this report is a little different from the other 
reports of our committee. The first couple of reports that reviewed the commissioner’s annual report were very 
much focused on the activities of the commissioner. That was relevant because the role of the commissioner was 
very new, as was the role of our committee. Members will find throughout this report that not only are the 
activities and functions reported, but also the committee looked at trying to get clarity on the impacts of the 
commissioner’s achievements through the work that she is doing. 

I would firstly like to comment on some of the issues that needed to be reviewed after the previous report and the 
matters that have been addressed since then. I will refer to a couple of sections of the report, the first of which is 
consulting with children and young people. The committee is very supportive of the commissioner’s role in 
using modern technology to consult with young people. One of the tools that she was very much focusing on was 
the Shout Out communication tool, which is a web-based internet technique that the committee felt was probably 
reaching only a small number of children and young people. The commissioner has verified that that may be the 
case because the Geraldton advisory committee of young people suggested that they were less inclined to use the 
web as a communication tool. The commissioner has taken that on board, which we appreciate. 

For the first time, the commissioner reports on key performance indicators in her annual report. This is also very 
important because the commissioner’s KPIs form part of the government’s outcome-based management structure 
as well as being linked to the commissioner’s strategic directions document. We believe that the two documents 
work well with the KPIs. The committee believes that this is very important and that it also helps to demonstrate 
the impact her role is having. One of the big aspects of the previous report that the committee needed further 
clarification on was the guidelines for agencies that the commissioner had prepared. These came through in the 
form of participation guidelines, complaints guidelines and the useful legislation assessment tool. The committee 
is satisfied that the commissioner is tracking the performance of all the guidelines documents, although we 
consider that certain measures that have been used—for example, the number of times a document had been 
downloaded—might not be a robust measure of their effectiveness. This matter has been raised with the 
commissioner, who will certainly make refinements to her evaluations. 

During 2009–10, the commissioner continued to advocate for children and young people in the areas of 
children’s early years and the wellbeing of Aboriginal and Torres Strait Islander children and young people. The 
number of ways she did that is mentioned within the report. In addition, the commissioner released an issues 
paper on mental health and also spoke publicly about the lack of appropriate mental health services for children 
and young people, especially in regional areas. Those issues papers were also quite well received. I would like to 
add that, although it falls outside the reportable period of review, the commissioner has commenced a significant 
project following the public policy documents on mental health. She has commenced an inquiry into the mental 
health of children and young people, which was launched in July 2010. The commissioner also had completed a 
wellbeing research project during which she collected the views of children and young people aged between five 
and 18 years. She sought to find out what impacts on their wellbeing and what can improve their wellbeing. That 
report was released in October 2010. The commissioner has indicated that she will use the research to better 
inform advocacy and priority areas in her future work. The commissioner has since informed the committee that 
she intends to develop a series of policy briefs to translate the research into practical solutions that could be 
applied by policymakers or service providers. The committee considers that the potential for positive change that 
the wellbeing research represents could be diminished if improvements were merely suggested but not followed 
through. The committee feels that the policy briefs will be a useful tool, but that they need to be reinforced with 
appropriate tracking and evaluation.  

Another area for follow-up was the Commissioner for Children and Young People’s advisory committees. The 
commissioner informed the committee that she had taken the advice she received from the evaluation of the 
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initial advisory committees and altered the selection and administration process for the next advisory 
committees, which are now in operation. The advisory committees have now been placed on a two-year trial 
rather than a one-year trial, and a suitable adult coordinator is to be nominated to support the advisory 
committees for their duration. That has certainly made things easier.  

Moving on to this year’s work, in the areas of influencing policy, services, attitudes and outcomes—I have 
grouped those together—the commissioner advised that significant achievements have been made. Advice was 
provided on 12 legislative reforms, 25 submissions were given to government inquiries, and good relationships 
have been developed with a range of stakeholders. The commissioner also established the built environment as a 
new public policy area for 2009–10 and has developed a relationship with Curtin University of Technology’s 
School of Built Environment to support this initiative. The committee will monitor developments in this policy 
area in the next review.  

The next part was the capacity of the commissioner to influence outcomes. The commissioner has a very broad 
direction to influence policy, services and outcomes, and other strategic goals such as the promotion of 
participation. The commissioner must demonstrate that she is exercising the functions required by the act in this 
very broad area. We admit that it is much more challenging to evaluate the effectiveness of these activities and, 
therefore, whether the commissioner’s role is having an impact. There might be a lot of activity but we want to 
be able to demonstrate the impact of this activity. It has become evident that the commissioner needs to also 
qualify statements that she makes in documents so that there is a clear understanding of whether she has directly 
influenced or indirectly contributed to an outcome. The committee recognises that this mode of evaluating the 
impact of the commissioner’s advocacy is complicated by the nature of the role itself. Although the act provides 
very broad powers and functions, the commissioner often relies on other agencies to implement changes; she 
cannot compel changes to occur or outcomes to be achieved. The committee will further consider the role of the 
commissioner when it examines the appropriateness of the commissioner’s functions later in the year.  

I will make a couple of points in summary. A number of matters have been identified for follow-up for review in 
the next annual report of the commissioner, including the commissioner’s actions in relation to the wellbeing of 
Aboriginal children and young people; the outcomes of the evaluation of guidelines pertaining to complaints by 
children and young people; participation in and drafting of legislation; the application of findings from the 
wellbeing research project; the progress and outcomes of the monitoring framework; and the commissioner’s 
activities in relation to the built environment public policy, which is a new initiative. Separate to the review of 
the commissioner’s next annual report, the committee will also follow up on the outcomes of the commissioner’s 
mental health inquiry and the broader base of the commissioner’s role and her capacity to influence outcomes.  
 


